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A N I S A  D.  M E N D I Z A B A L 
1517 Caywood Rd., Lodi, NY 14860 
Mobile (213) 220-3522 |anisa.mendizabal@gmail.com 

 
P R O F E S S I O N A L   E X P E R I E N C E 

 
Ithaca Urban Renewal Agency         Ithaca, NY 
Community Development Planner                  May 2017 — present 

Ithaca Urban Renewal Agency (IURA) secures and manages resources to improve the 
social, physical, and economic characteristics of the City of Ithaca, NY. 

● Administer City of Ithaca’s $1M in HUD Entitlement funding to ensure 20+ funded activities 
achieve benefit for low-to-moderate-income residents. 

● Lead Annual Action Planning from start to finish, including public engagement, technical 
assistance, public meetings and hearings, review and recommendations, submission to HUD. 

● Cultivate interagency collaboration to address urgent need for affordable housing; coordinate 
rental housing working group; communicate with policy makers and citizen committees. 

● Promote fair housing goals & activities; fulfilled Obama Administration mandate by co-preparing 
the City’s first -- and one of the nation’s first 125-- Assessments of Fair Housing (AFH).  

 
Center for Employment Opportunities    Rochester, NY 

  Monroe County Director                                      July 2013 — April 2017 

The Center for Employment Opportunities (CEO) is dedicated to providing immediate, effective, and 
comprehensive employment services to women and men returning home from prison.   

 
● Headed up CEO’s Rochester, NY office and was responsible for outcomes, operations, 

communications, crisis response, program policy, contracts, fund development, and staffing. 
● Led team of ten in providing quality services and outcomes for 200+ formerly-incarcerated 

participants yearly; exceeded goals for enrollment and job placements in three consecutive years. 
● Implemented and oversaw daily operations of Rochester CEO’s Pay for Success (PFS) Project, 

one of the nation’s first Social Impact Bonds. 
● Partnered with local reentry groups to achieve passage of “Ban the Box” legislation in Rochester. 

 

Opportunities, Alternatives, and Resources (OAR) of Tompkins County         Ithaca, NY 
  Senior Client Services Worker                      October 2010 — June 2013 

● Managed resources of and evaluated candidates for OAR’s innovative revolving bail loan fund. 
● Designed and administered volunteer program to sustain services. 
● Interfaced with community agencies to devise, enhance, and coordinate reentry services. 

 



Planning and Program Development       CA and NY 
Consultant  June 2009 — June 2013 

● Advised nonprofit leaders on stakeholder engagement, organizational visioning, program 
development and implementation, volunteer management, and evaluation. 

● Conducted needs assessments; analyzed data to produce action plans; created outreach materials. 
● Facilitated public meetings and staff planning sessions: designed trainings and professional 

development workshops. 

Cornell University Department of City & Regional Planning        Ithaca, NY 
Teaching & Research Assistant     2007 — 2009 

● Led undergraduate discussion sections, met with students individually, graded assignments. 
● Conducted research for faculty including qualitative data collection and literature reviews; editing. 

Downtown Women’s Center           Los Angeles, CA 
Planning Director                              2005 — 2007 

Founded in 1978 and a pioneer in providing permanent, supportive housing, DWC remains the only 
agency in Los Angeles focusing exclusively on the needs of women who have experienced homelessness. 

● Led agency research initiatives to ensure excellence and foster innovation (needs assessments and 
best practices studies; survey design and data collection; stakeholder interviews and focus groups). 

● Liaised with elected officials and worked collaboratively with partner agencies to close service 
gaps and increase L.A.’s stock of permanent supportive housing. 

● Prepared for agency expansion with program and physical plans to build capacity. 
● Oversaw programs and activities of the Planning and Volunteer Departments, including 

supervision and professional development of staff and 600+ volunteers. 
 

Director of Volunteers & Public Education                   2003 — 2005   

● Oversaw department programs and activities, including supervision of staff and 500+ volunteers. 
● Instituted public education program which included public speaking, facilitating community. 

dialogues, growing a volunteer-led outreach team, and designing community education materials. 
● Tripled donations of meals to two-thirds of the 40,000 meals served annually, cultivated 20 new 

civic and corporate volunteer groups, implemented array of new volunteer programs. 
 

Volunteer Coordinator       2001 — 2003   

● Developed new volunteer opportunities and increased volunteer corps by over 100% in 18 mos. 
● Designed and facilitated volunteer training series and community workshops. 
● Standardized volunteer program policies and procedures agency-wide. 

NP Technology Systems                   South Pasadena, CA 
Special Projects Manager                                                                              1997 — 2001   

 
 



UCLA Drug Abuse Research Center                                                           Los Angeles, CA 
Research Associate I & II                                                                  1992 — 1997   
 
Pasadena Rape Crisis Center   Pasadena, CA 
Weekend Back-up (Staff); Volunteer Advocate, Support Group Facilitator, various Committees.        1992 — 1997   

 
E D U C A T I O N 

 
Cornell University        Ithaca, NY 
Master’s Degree, City and Regional Planning 

Thesis:   Capturing Our Strengths:  Smart Practices for Serving Homeless Women  
Recipient:  Robert P. Liversidge III Award, Cornell Dept. of City and Regional Planning, 2009 

 
Occidental College                                                                                                 Los Angeles, CA 
Bachelor of Arts, American Studies; Minor in Spanish. 

 
P U B L I C A T I O N S 
 

Chapter 4: “The Power of the Plan,” in Rebuilding Community After Katrina, Ken Reardon and John 
Forester, editors, Temple University Press, 2016. 

Co-author, “Many Struggles, Few Options:  Findings & Recommendations from the Downtown 

Women’s Needs Assessment,” 2004 and 2001. 

C O M M U N I T Y  &  P R O F E S S I O N A L   I N V O L V E M E N T 

Convener & Presenter, “My Upstate Neighborhood:  A Love Story in 15 Chapters,” a group session at 
the 2018 Conference of the Upstate NY Chapter of the American Planning Association.       2018 

Planner & Co-Facilitator, “Renting by Choice or by Chance,” 1-day workshop for area policy makers 
and others to prevent of discrimination based on source of income. 
2018 

Planner & Volunteer, Lodi Community “Food for All” Pantry, Lodi, NY.  2016   

Volunteer, Lodi-Whittier Library , Lodi, NY.                                                               2013 — 2014 

Presenter, “Discovering Best Practices,” One in Four Convening on Unaccompanied Homeless 
Women, American Roundtable to Abolish Homelessness,  Harvard University.   2014 

Graduate, American Express Leadership Academy.       2014 

President and Member, Board of Directors, Friendship Donation Network, Ithaca, NY 2012 — 2016 

 
S K I L L S  &  L A N G U A G E S 

Written and spoken competency in Spanish. SalesForce CRM/data management & analysis; Microsoft 
Office Suite; Adobe InDesign. 
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Tompkins Consolidated 
Area 'D'ansit, Inc. 
737 Willow Avenue 

Ithaca, NY 14850-3214 
Phone: 607 277-9388 

TDDfTTY: 607 277-9766 
Fax: 607 277-9551 

E-mail: tcat@tcatmail.com 
Web: www.tcatbus.com 

2/26/2020 

Dear Members of the IURA Board, 

We are pleased to offer this letter in support of the IURA's application for ADA-compliant 

curb ramps adjacent to the West Village TCAT bus shelter and stop. 

The TCAT bus stop at West Village Apartments is high-ridership. It serves TCAT's Route 14 

and 145- key routes for residents of West Hill, which provide access to downtown services 

and shopping, shopping in SW Ithaca, and medical services at Cayuga Medical Center. At 

the Commons, route 14 connects to a wider universe of route offerings which provide 

service to Cornell University, Ithaca College, and Tompkins-Cortland Community College, as 

well as employment centers and other major institutions in the region. With 14,600 inbound 

boardings annually, the West Village stop is busier than TCAT's bus stop at the hospital. 

West Village Apartments provides 229 units of affordable housing for low-to-moderate 

income households whose members may not have regular access to a private vehicle. 

For these reasons and others, this bus stop had been among our highest priorities for 

upgrades and improvements. When we completed our planned 2017 projects (2017 Action 

Plan, Project #12) under budget, we requested and received permission from IURA to 

purchase an ADA-compliant bus shelter for this site. Using our own funds, we provided the 

necessary concrete pads for the shelter and landing area, and moved the shelter from its 

previous location about 50' uphill . 

Curb ramps will further improve and ultimately complete the ADA-compliance and the ease 

of use at this bus stop. People using mobility-assistive devices of all kinds will benefit from 

curb ramps to safely transition from the roadway to the curbed sidewalk beside the bus 

shelter, and vice versa. Curb ramps will also improve the route for people pushing strollers 

or utilizing collapsible shopping carts to go to and from errands. 

TCAT is grateful for the support of the IURA and the City of Ithaca in making these upgrades 

possible. 

Many thanks, 

Matt Yarrow 

TCAT Assistant General Manager- Transit Development and Planning 
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